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January 21, 2011

Medical Specialties Distributors, LLC
800 Technology Center Drive
Stoughton, MA 02072-4707

Dear Customer,

On January 3, 2011, Medical Specialties Distributors, LLC (“MSD”) received notice from
the manufacturer of its convenience kits, Medikmark, Inc., that a component in the kits
was under a voluntary recall by its manufacturer, Triad Medical. Triad Medical advised
Medikmark by letter (copy attached) dated January 3, 2011 of a recall of all lots of
individually packaged units of ALCOHOL PREP PADS, ALCOHOL SWABS and
ALCOHOL SWABSTICKS manufactured by Triad Group due to a potential
contamination.

Subsequently, on January 17, 2011, MSD received a letter from Medimark (copy
attached) instructing MSD what actions to follow in relation to the Recall. As a
result of Triad's recall, Medikmark is instituting an FDA Approved field correction of
Medikmark and Medstream convenience kits containing the recalled components.

The field correction involves attaching a notice to each affected kit informing the user
that the Alcohol Products in the kit are subject to recall and should be set aside at the
time the kit is opened for use, and subsequently rendered unusable and discarded.
This recall should be carried out to the end user level.

The following Spreadsheets list the Medikmark and Medstream Convenience kits and
lot numbers that contain the affected Triad Alcohol Products. Additionally, enclosed
please find a Recall Acknowledgement Form, we ask that you follow the instruction
on the form. We have also included 150 Field Correction Labels that should be
applied to each kit you currently have in your inventory. If you need additional labels
follow the instruction on the Recall Acknowledgement Form.

If you have any questions in relation to the actions needed to be taken please
contact MSD’s Customer Service Department at 800-967-6400.

Sincerely,

MSD Recall Coordinator
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Delivering Healthcare Products & Biomed Services … for Life

PRODUCT REMOVAL ACKNOWLEDGEMENT FORM
Medikmark and Medstream Sterile Medical Convenience Kits

Please scan and E-mail to following information to:
recall@msdistributors.com

Or Fax to 781-344-8320

Thank you for your cooperation.

I / We have the following stock on hand:

Item Number Lot Number

Case
quantity on
hand

Qty in eaches
on hand

I / We have no stock on hand

Please have customer service contact me with instructions on receiving additional
labels.

MSD acct # ___________________

Name / Title

Firm

Address

City, state, ZIP

Telephone

It is important that MSD receives the necessary information on the amount of affected
products in your possession.
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